eSearch

Find your assets. Anywhere

Introducing eSearch 3.4.2

The new 3.4 release of eSearch includes a fully redesigned Web application
with compelling new and improved features.

Key Features
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High quality user experience*
Intuitive, clear, fresh screens
Secure automated log-on option

Export with background notifications
Upload folders as attachments
Browse Thumbnails of image files

» Personalised user experience
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Improved workflows

» Enhanced functionality over previous releases

" This ‘rich’” interactive experience requires each user to have Flash Player 10 plug-in installed. This technology (Flash) has already
been used in eSearch since v3.3
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ABOUT IRON MOUNTAIN. Iron Mountain Incorporated (NYSE: IRM) provides information
management services that help organizations lower the costs, risks and inefficiencies of
managing their physical and digital data. The Company’s solutions enable customers to protect
and better use their information—regardless of its format, location or lifecycle stage—so they
can optimize their business and ensure proper recovery, compliance and discovery. Founded
in 1951, Iron Mountain manages billions of information assets, including business records,
electronic files, medical data, emails and more for organizations around the world.

Visit the company Web site at www.ironmountain.com for more information.

© 2011 Iron Mountain Incorporated. All rights reserved. Iron Mountain and the design of the mountain are registered trademarks of Iron Mountain Incorporated in
the U.S. and other countries. eSearch is a trademark of Iron Mountain Incorporated. All other trademarks are the property of their respective owners.

While every precaution has been taken in the preparation of this document, the publisher and the author assume no responsibility for errors or omissions, or for damages resulting from the use of information contained in this document or from the use of programs and source code.
that may accompany it. In any event the publisher and the author shall not be liable for any loss of profit or any other commercial damage caused or alleged to have been caused directly or indirectly by this document.
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Introducing eSearch 3.4 (Service Pack 2)

A IRON MOUNTAIN®

Features and Benefits
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Automated Log On

eSearch can securely remember
your last access so you can start
using eSearch next time without
needing to enter any credentials.

Recent Searches

eSearch remembers your 10 most
recent search terms, so you can
easily re-run them through a fully
redesigned and personalised
search experience.

Browse Thumbnails

Thumbnails of your images are now
shown in-line within search results.
Now with enhanced features for

browsing & managing attachments.

Upload & Attach Folders
to a File Store

New tool to upload folders and
large files to store as attachments

Ordering

Order required assets throughout
the application with a redesigned
experience for viewing, searching
and processing orders.

Now includes Inspection Orders.

Manage Local Assets

Control the movement and custody
of many assets at once by loading
barcodes into a new centralised
control panel

Bulk Edit

Easily change values in a large
number of records, either
immediately or at a scheduled time
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Export with Notifications

Download eSearch data to Excel or
CSV files without interrupting your
flow. Popup notifications will show
you when your report is ready.

Common Searches

eSearch remembers your 10 most
frequently performed searches, so
you can easily re-run them
through a fully redesigned and
personalised search experience.

Styles of Search Results

Choose how results are displayed
by easily switching between Grid,
Tiles, List and Detailed styles.

Print Preview

Preview what your printed reports
will look like, and dynamically
adjust how the report will be
presented before you print it.

Scan and Print Barcodes

Scan barcodes into eSearch
directly from a hand-held scanner,
and print out barcodes on Orders
and Pick Lists.

Custody Activity Report

Find out who has custody of
particular assets, and what
movements have occurred

Manage Queued Tasks

Check the status of tasks in the
background queue for bulk editing
and data uploads

© 2011 Iron Mountain Incorporated. All rights reserved.
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